
Changing Personal Information 
 

Note: All instances of a red asterisk (*) indicate mandatory fields that must be completed in order to 
verify account, usage and payment information. 
 
1. Open the web browser and enter www.home.integrity.com into the address bar. Press the 

"Enter" key. 
 

 
 
2. Click the "My account" link. 
 

 
 
3. Enter the login information in the spaces provided. Click the "Login" button to access the 

account. 
A. Enter the username that was issued by Integrity Online. 
B. Enter the password that was issued by Integrity Online. 
C. Click the "Login" button to log into the account. 

 

 
 
1. Click the "Update Account & Login Information" link. 
 

 
 
2. Edit the costumer information as needed. 
 

 



3. Edit the contact phone numbers as needed. 
 

 
 
4. Edit the billing, home and shipping address information as needed. 
 

 
 
5. Click the "Submit Update" button. 
 

 


